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Your complete, consumer-friendly handbook to navigating the platform, enrolling
in certified vocational courses, mastering assessments, crafting ATS-optimized
seafaring CVs, and launching your global career at sea.
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Course Learning

Interactive lessons, video training,

PDF readers, and automated
assignment reviews.

Certificates

Instant digital credentials with QR
verification codes forinternational
recruiters.

CRUISE CAREER NAVIGATORS - Student Edition 2026

Seafaring CV

2-Page ATS-compliant CV
generator built specifically for cruise
line hiring systems.

Portal: cruisecareernavigators.com



&3 CRUISE CAREER NAVIGATORS STUDENT GUIDE ¢ INTRODUCTION

@ WELCOME ONBOARD

Welcome to Your Sea Voyage!

Congratulations on taking your first step toward an extraordinaryinternational career on luxury cruise ships.

% A Message From Our Maritime Training Instructors

"Workingonacruise shipis notjustajob;itis alife-changing adventure thatlets you travel the world, earn tax-free income,
and gain prestigious international hospitality and maritime experience. This portal was created to guide you step-by-step
from beginner to fully certified, "Work-Ready' seafarer. Youdon't need any technical skills to use this website—everything
is designedto be simple, fast, and accessible right from your smartphone or computer.”

What You Will Find Inside This Guide

Use this visual table of contents to quickly jump to any feature or step whenever you need guidance:

2y 1.Account Creation & Login Page 3 < 2.Exploring Courses & Programs Page 4
£ 3.EasyEnroliment & Payments Page 5 (1) 4.cClassroom, Quizzes & Feedback Page 6
) 5.Earning & Sharing Certificates Page7 [£ 6.The Seafaring CV Generator Page 8
[/ 7.CV Evaluation & Ship Readiness Page 9 %, 8.German Language & Job Openings Page 10
05 9. YourStudent Dashboard & Portfolio Page 11 < 10.Medical Guides, Visas & Support Page 12

(0 Works Smoothly on Both Phone and Computer

You cancomplete 100% of your training directly from your smartphone. When accessing the website on mobile, a
convenientbottom navigation bar provides 1-tap access to Home, Courses, Opportunities, and Seminars.
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&3 CRUISE CAREER NAVIGATORS CHAPTER 1 e ACCOUNT SETUP

2+ CHAPTER 01

Getting Started & Creating Your Account

Your student account is your personal portal to study materials, certificates, andjob tools.

How to Sign Up in 3 Easy Steps

cruisecareernavigators.com/signup

o Click "Sign Up"
Located in the top right comerof any page (orvia the
prompt onyourphone).

e Enter Your Details

Provide your First Name, Last Name, Email Address, and
choose a secure password (at least 6 characters).

o Agree to Terms & Submit
Checkthe boxto acknowledge the student terms, then
clickthe gold "Create an Account" button.

O 1-Click Google Sign-In: The clean, simple registration screen on desktop and mobile.

If you have a Google / Gmail account onyour laptop
or desktop, youcansimply click

"Sign up with Google"

to create your accountin seconds without typing a

password!
£ LogginginNextTime ® ForgotYourPassword?
Wheneveryoureturn to the website, click "LogIn" in the Onthe loginpage, simply click "Forgot your
top header. Enter your registered email address and password?". Enter your email address and aninstant
password toimmediately open your dashboard. resetlink will be sent directly to your inbox.

@ Your Information is Secure:

All studentrecords, course history, and certificates are securely encrypted and saved to your personal account so
youneverlose your progress evenif youswitchdevices.
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&3 CRUISE CAREER NAVIGATORS CHAPTER 2 ¢« EXPLORING COURSES

@ CHAPTER 02

Exploring the Course Catalog

Discover specialized vocational training programs designed to match what cruise recruiters look for.

® ® cruisecareernavigators.com/courses

Q What do you want to learn? (e.g. hospitality’)

Two Flexible Ways to Study

(
@ 1. GlobalOnline Learning 2.In-Person Classroom Training
Study at your own pace from anywhere in the world. Join our physical training center for hands-on, realistic
Once unlocked, youreceive: hospitality workshops:
e Lifetime 24/7 accesstoall course modules e Face-to-faceinstructionwithveterancrew members
e In-appinteractive readers and protected PDFs e Physical setups for bed making, dining, & guest
e Videowalkthroughs and practice assessments service
e Official Verifiable Digital Certificate e Scheduledstart dates throughout the year
e Includes full online curriculum access as well
\

Key Courses Offered
COURSE NAME SECTOR DURATION SHIPBOARD OPPORTUNITIES
Housekeeping & Room Attendant Hotel Dept 2 Weeks Cabin Steward, Public Area Attendant, Linen Keeper
Food & Beverage Service Excellence Dining / F&B 2 Weeks Dining Room Waiter, Buffet Server, Bar Server
Youth Staff & Child Care Essentials Entertainment 2 Weeks Youth Counselor, Nursery Attendant, Activity Host
Maritim Deutsch Al (German Language) Languages 4 Weeks German Fleets (AIDA, TUI, Phoenix Reisen) Host/Server

(Q, Usethe Course Search Bar:

Looking for aspecific role like "Childcare" or "Waiter"? Type keywords in the search bar on the Course Catalog page
to filterimmediately!
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&3 CRUISE CAREER NAVIGATORS CHAPTER 3 ¢ ENROLLMENT & PAYMENTS

B8 CHAPTER 03

Enrolling & Making Secure Payments

How to complete your student onboarding and unlock instant access to your training.

The Simple Enrollment Process

o Click "Unlock Course" or "Enroll Now"
From any course page, clickthe gold button. If you haven't logged in yet, you willbe prompted to do so.

° Quick Student Profile Onboarding (First Time Only)
A clean 3-part form willappear asking foryour basic details (Birthdate, City, Country, Education level, and Core Skills). This is
done onlyonce and helps auto-build your seafaring profile!

e Confirm Course Details & Digital Signature

Briefly confirm any past experience in the subject (or write "None" if you are a complete beginner), then draw your signature
inside the digital box with your fingerormouse.

4 Choose YourPreferred Payment Method & Pay
Click "Pay Now". A secure checkout window opens with instant local and international options.

& Supported PaymentOptions

We support all major payment providers through our secure gateway so everyone can enroll without hassle:

Mobile Money Bank & Debit Cards Fast QR & App

EcoCash « OneMoney ¢ O'mari Visa e Mastercard e Zimswitch InnBucks Wallet

4, Instant Course Unlocking:

As soon as your paymentis approved, the system automatically redirects you back to your course. All locked
modules, video presentations, and assessments unlockimmediately—no manual waiting required!

() PrefertoPayviaWhatsApp or Direct Bank Transfer?

You canalso message our admissions desk directly on WhatsApp at
+263789267852

toregister manually orinquire about payment plans for classroom sessions.
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00 CHAPTER 04

The Classroom: Modules, Quizzes & Feedback

Masterevery topic step-by-step with interactive modules, progress tracking, and instant Al guidance.

B 1.Reading YourLessons &  2.Unlocking Quizzes
Click onany module title to expandit. You will find To ensure students thoroughly review the material, the
comprehensive notes, real-life shipboard procedures, quiz button unlocks once you have scrolled through and
diagrams, and video demonstrations. For detailed completedreading the module. This guarantees you are
manuals, anintegrated Protected Readerlets youread fully prepared before attempting the assessment!

the official course handbook smoothly right on the page.

How Quizzes Work & The 90% Pass Standard

o Multiple Choice Questions
Each module features realistic scenarios based on actual cruise line day-to-day operations and safety regulations.

o The 90% Mastery Threshold

Cruise ships maintain strict safety and luxury standards. A 90% score is required to pass a module. If you score below 90%, you
can retake the quizas many times as you need!

o Reviewing Past Attempts

Aftercompleting a quiz, click "Review Last Attempt" to see which questions you answered correctly and where you can
improve before retaking.

%) PracticalModule Assignments & Instant Al Marking

Some modules include a practical assignment prompt (for example: writing a guestinteractionreport or hygiene
checklist). Here is how you submitit:

1. Write your answers onyour computer or phone and save the file as a PDF.

.Click the Upload Assignment buttoninside the module and selectyour PDF.

.Ourintelligent evaluation engine reads your work and produces a Certified Grade Report within 60 seconds!
.Youwill see your percentage score, encouraging feedback, and specific suggestions on how toimprove.

.If youwishtoimprove yourscore, click "Cancel & Resubmit" anytime to upload an updated version.

a b~ WDN

€2 100% Course Completion:

As soon as you complete the final module and assessment, your course progress bar reaches 100%, and your official
certificate is generatedimmediately!
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&3 CRUISE CAREER NAVIGATORS CHAPTER 5 ¢ CERTIFICATES

Q CHAPTER 05

Earning & Sharing Your Certificates

Your verified proof of maritime training that unlocks job opportunities worldwide.

© WhatYour Official Certificate Includes

Every student who completes a Cruise Career Navigators course earns an official maritime vocational credential
recognized by hiring agencies andrecruiters across international cruise fleets.

& InstantPDF Download &2 Public QR Verification Link
Go to Dashboard — My Certificates to view all Every certificate features aunique registration number
credentials you've earned. Click the "Download PDF" (e.g., CCN-HOUS-9821) and alive verification QR code.
buttonto save ahigh-resolution, print-ready document Whenrecruiters scanitor click "View Public
with official school insignia and instructor signatures. Verification", they see areal-time web page confirming

your certificate is genuine!

How to Upload a Physical Signed Copy

If you attended in-persontraining or received a hand-signed parchment copy from our academy instructors, you canupload a
digital scanto preserve itpermanently:

o Visit "My Certificates" in Your Dashboard
Locate the certificate card forthe course you completed.

o Click "Upload Signed Copy"

Select a clearphoto orscanned PDF of your signed document.

° Permanent Secure Cloud Storage
A green badge "Signed copy uploaded"willappear. You can view ordownload it anytime whenever a recruiter asks forit!

(fh Tip forJob Applications:

When applying for cruise jobs online, attach both your
Certificate PDF

and include your
Public Verification Link

inyour application email. International recruiters appreciate instant verification!
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B CHAPTER 06

The Professional Seafaring CV Generator

Build a 2-page, ATS-optimized maritime CV that passes recruiter screening software with top marks.

® ® cruisecareernavigators.com/dashboard/cv-creation

My Testimonial

Target Role
Profile
rtment and POs Yyou are target\m ‘pTZHTHZE‘ your k

Settings
Select Department

CV Review & Creation
Choose a department...

Job Description Screenshot (Optional)

Attach a shot of the specific job posting to perfectly tailor your CV to that role.

Choose File No file chosen

Why Standard Land CVs Get Rejected

Cruiselines receive tens of thousands of applications every month. They use automated Applicant Tracking Systems (ATS) to
scanfor specific maritime terms, safety certifications, androle competencies. Aregular office CV often gets filtered out
automatically. Our Seafaring CV Generator solves this completely!

The 5 Simple Steps to Your CV

o Target Role & Department
Select yourdepartment (Hotel, Galley, Housekeeping, Guest Services, Childcare, Photography, etc.) and position. You can
even attach a screenshot of a job posting you found online to match keywords!

Personal & Contact Details
Confirmyourfullname, phone number, professional email, city, and country of residence.

Specify youryears of work experience, high schoolcompletion year, and any diplomas or certificates.

Work History & Key Responsibilities
Briefly describe your previous jobs. Our system expands your duties into professional, results-driven maritime language.

o Education & Experience Timeline

5) Choose Your Color Theme & Addon CoverLetter

Select from 5 ATS-compliant color styles: ATS Clean Minimal, Modern Blue, Slate, Emerald, or Classic Navy. You can also add an
optional tailored coverletter!

g/‘; Instant Live 2-Page Preview:
Before downloading, the system renders alive 2-page document preview. You cancompare two different styling
samples side-by-side and download your favorite copy!
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&3 CRUISE CAREER NAVIGATORS CHAPTER 7 ¢ CV CHECK & READINESS

4 CHAPTER 07

CV Evaluation & Ship Life Readiness

Find out exactlywhat cruise job you qualify forand assess your mental and physical readiness for ship life.

® ® cruisecareernavigators.com/cv-evaluation

EXPERIENCE
INTO A CRUISE SHIP CAREER

Upload your CV and get instant, expert-level feedback.

(

A 1.The ExpertCV Evaluation @ 2."AmIlReady for Ship Life?" Quiz
Already have anexisting CV?Don'tsenditblindly to Living and working at seais an amazing adventure, butit
recruiters. Click "Start Evaluation" to get: requires stamina and teamwork:

e ATS Compatibility Score (0 - 100%): Know if e Working7 days aweek oncontract
recruiter bots will read your document. e Sharing acabinwithinternational crewmates
e Role Match Analysis: Identifies which shipboard e Handling cultural diversity and guest courtesy
department matches your background. e Maintaining safety drills and emergency standards
o Keyword DensﬂyCheck: Identifies missing maritime Click "Take Assessment” on the CV Check page for a
& customer service keywords. . .
X ) ) free, instant self-evaluation!
e Actionable Improvement Steps: Detailed pointers to
make your CVirresistible.
\

Q@ The Golden Rule of Cruise Applications

"Never guess what job to apply for. Your land-based experience—whether in aretail shop, hotel front desk, restaurant,

nursery school, or photography studio—directly maps to specific shipboardroles. Our evaluation guides youdirectly to
the job you have the highest chance of landing!"

77 Guaranteed100% Pass:

If your CV scoreis low, youcanjump straight from the evaluationreportinto our
Seafaring CV Generator

torebuilditwith guaranteed 100% ATS formatting!
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%, CHAPTER 08

Language Pathways & Career Opportunilies

Accelerateyourhiring with high-demand language training and explore verified cruise vacancies.
%» Exclusive German Language Career Pathway

Why German? Top European cruise fleets (including AIDA Cruises, TUI Cruises, Nicko Cruises, and Phoenix Reisen) have
massive fleets sailing worldwide and constantly hire crew members who speak German.

Candidates with Germanlanguage certificates enjoy:

4 Priority Hiring @) HigherTips < BeginnerFriendly
Fast-track placement with European European guests reward bilingual crew Our Maritim Deutsch course teaches
hiring partners. with generous gratuities. you from zero!

Checking the "Opportunities” Page

Click "Opportunities" in the top menu (or bottom bar on mobile). Here you will find active announcements for open shipboard
roles. Youcan click "Enroll in German Language Course" or tap the WhatsApp button to chat directly with our placement team
about current hiring calls.

Seminars & Free In-Person Workshops

We regularly host live seminars and orientation days where
students meet former crew members, learn about upcoming
shipboardinterviews, and see live uniform and cabin

demonstrations. Q

o Visit "Seminars" Stay Updated on Fleet Calls

Browse upcoming dates and seminarlocations. . )
Follow our social media channels and check the

Seminars page every Monday for new recruitment

e Click "Register" announcements!
Fillin yourname and WhatsApp phone number.

v FREE ATTENDANCE FOR STUDENTS

e Instant WhatsApp Confirmation
Your seat reservation is confirmed directly via WhatsApp.
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08 CHAPTER 09

Your Student Dashboard & Recruiter Link

Manage your profile, showcase your portfolio, and share a password-protected link with recruiters.

® MyActive Voyages [ StudentTestimonials
Located at Dashboard — My Courses. Shows all courses Completedyour course orlandedyour first contract?
you are enrolledin, your navigation progress percentage, Visit My Testimonial to upload a photo of yourselfin
average quiz mastery score, andinstant buttons to uniform and share your success story toinspire future
resume your lessons right where you left off. candidates across the fleet!

Customizing Your Profile (Recruiter-Ready)
Visit Dashboard — Profile to build a complete digital seafaring portfolio:
(

(3 Documents & Transcripts & Password-Protected Recruiter Link
e Upload Seafaring Resume: Store your active PDFCV Want to share your portfolio safely with aninternational
inthe cloud. agency without exposing your personal information to the
e Academic Transcript: Upload high school or college public?

transcripts.

e Profile Photo: Add aclean, smiling, professional
headshot.

e Work Portfolio: Upload up to 3 pictures of your
practical work (e.g. food plating, room setup,
photography).

1.EnteranAccess Passwordinyour Profile settings
(e.g., "recruit2026").

2. Copy your personal public profile link.

3. Send the link and password to the hiring manager!

& Notification Settings

In Dashboard — Settings, you can toggle instant email notifications for New Curriculum Modules, Seminar Reminders,
and our Monthly Fleet Newsletter so younever miss an opportunity.

D Keep Your Phone Number Updated:
Recruiters often contact candidates via WhatsApp for quick interview scheduling. Make sure the phone numberin
your profile includes your international country code (e.g. +263, +27, etc.).
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&3 CRUISE CAREER NAVIGATORS CHAPTER 10 ¢ RESOURCES & SUPPORT

® CHAPTER 10

Application Resources, Medical Guide & Support

Everything you need to prepare forlife at sea, from medical clearances to 24 /7 student assistance.

Qs The Cruise Ship Medical Guide

Every seafarer must pass an official maritime pre-

employment medical exam (PEME) before boarding.

Inside Resources, read our complete guide covering:

« Standard tests (Bloodwork, Chest X-ray, Vision, Hearing)

« Vaccination requirements forinternational waters

« Costestimates and medical certificate validity (typically 2
years)

« Approved doctors: Dr. Johannes Pedzisayi, CIMA Medical,
Dr. Brauer & Associates

Need Help? We Are Here For You!

3 MeetNova:Your24/7 Al Guide

Look for the yellow chat circle in the bottom right corner
of the website. Novais available 24 hours a day to
instantly answer questions about course fees,
requirements, dress codes, cabinlife, and application
tips!

¥« Visa & Travel Paperwork

Confused about seafarer visas? The cruise line provides
official Letters of Employment to sponsor your visa:
« C1/D Visa: Forships sailing through United States waters.

« Schengen Seafarer Transit Visa: For European itineraries.
« Passport: Must be valid forat least 12-18 months.

69 DirectHuman StudentSupport

Our support officers are available Monday through
Saturday to assist you with enrollment, payments, or
course questions:

O WhatsApp: +26378 926 7852

M Email: cruisecareernavigators@gmail.com

"The ocean is calling — and your voyage starts today."

Take your firstlesson today, stay consistent, and let Cruise Career Navigators guide you to your first
shipboard contract. See you on the high seas!
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